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Read these instructions carefully before you complete the acceptance form.
This acceptance, together with your letter of offer or variation, forms your written agreement with Swinburne University of Technology required by
Standard 3 of the National Code of Practice for Providers of Education and Training to Overseas Students 2018. You are responsible for keeping a copy of
your written agreement (Offer Letter and Offer Acceptance Form) and receipts of any payments of tuition and non-tuition fees. Please ensure that the
original form has been signed and returned to Swinburne International. You must return your completed acceptance form before or at the same time that
you make any payment to the university. Your Confirmation of Enrolment (CoE) cannot be issued until you have returned your completed acceptance form
and made full payment of your deposit.

PRINT YOUR NAME AS IT APPEARS IN YOUR PASSPORT. Please use BLOCK CAPITALS. All fields must be completed.

1. PERSONAL DETAILS

Title (Mrs, Miss, Ms, Mr etc.): Gender: [] Female [l Male [] Unspecified Dateofbirth: DD/DD/DD

ramiy name/surmame: ||| ][ L[ J[ LI LI I R e e e

(as indicated in passport)

Given names: Il NN EEEEEEEE

(leave spaces between names)

StudentID:
(from the Letter of Offer)

ernalacress: || IO O o
overseasaaress ||| LI IO OO e e e e e e e

Number/street

Il NN NN EEEEEEEEEEEEE

OOOO00O00000000000000000. - (0000000
wswn s [ 0000000000000000000000000000
OOO0O0CO00OOOO0000000000000000000
OOOOO00000000000000000000 - Q0000000
SR S
g contin

DoyouholdavalidAustralianvisa? [Jves [1No IfYes, please provideyour Australian Visa Number DDDDDDDDDDDDD
Ifyes, type of visa(you mustattacha copy):

visa expiry dates ||| /[ ][]

IAM APPLYING FOR MY VISA FROM: || AUSTRALIA [ ] OVERSEAS (TICK RELEVANT BOX)

Please refer to www.homeaffairs.gov.au/Trav/Stud for further information.
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http://www.border.gov.au/Trav/Stud

2. COURSEINFORMATION

Please indicate the name of the course/s you wish to accept. If you are accepting a Study Abroad/Exchange program please write “Study Abroad” or
“Exchange” and attach your unit nomination form.

COURSE NAME DEPOSIT PAID
1.

2.

3.

Commencementdate of firstcourse: D D/ D D /D D Name of campus:
3. LIVING COSTS

Please visit the following website for a guide to living costs: www.international.swinburne.edu.au/plan-your-arrival/living-in-melbourne/living-expenses

Please visit the following website for a guide to tuition fees: www.swinburne.edu.au/courses

Do you understand the costs associated with studying in Australia? [ Iyes [ INo

(including the cost of tuition, living expenses, overseas student health cover and return airfares etc.)

4. OVERSEAS STUDENT HEALTH COVER (OSHC)

Swinburne International can arrange visa-length cover with Medibank Private. This once-only payment provides protection against fee increases for the
duration of the cover. If you prematurely withdraw from your course and return home, the prepaid portion may be refunded by Medibank Private, upon
request.

(] 1 wish to commence a new OSHC membership I do not require any OSHC cover because:

Amount included A$ [ ] Iam eligible for the Norwegian exemption

Please indicate type of OSHC cover required: am eligible for the Swedish exemption

[]
[ ]single cover [ ] Couple family cover [ ] Family cover [] 1am eligible for the Belgian exemption
[]

| have a current OSHC membership valid for the duration

For detailed information please refer to of the courses being accepted on this form
www.international.swinburne.edu.au/plan-your-arrival/overseas-health-cover

Note: your personal details will be submitted to Medibank Private for
the purpose of membership registration and updates on their services. Please provide details and evidence of your current
Arrangements will be made upon your arrival for you to obtain your membership.

Medibank Private membership card.
Name of OSHC provider:

Membership number:

expres: L] LI [

Please attach a copy of your current OSHC policy

5.SUMMARY OF PAYMENT

Total Course Deposit A$ Enrolment Fee (if applicable) A$

OSHC Payment A$ Total Fee Paid A$

Fee disclaimer: Tuition fees listed in your Letter of Offer are indicative only. Fees will be reviewed annually and are subject to change. The fees you pay in
future years will be those approved for the corresponding academic year, and may not be the same as the fees listed in your Letter of Offer. Any tuition fee
increases will be applied to all applicable courses in your Letter of Offer.

| am aware that only 50 per cent of my tuition fees must be paid upfront but understand that | have the option to pay more. | confirm that if | pay more
than 50 per cent of my tuition fees upfront, it is my choice to do so.
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6. PAYMENT OPTIONS FOR INTERNATIONAL STUDENTS ACCEPTING THEIR OFFER

Option 1 - GlobalPay Portal

YOU MUST RETURN YOUR COMPLETED ACCEPTANCE FORM BEFORE OR AT THE SAME TIME THAT YOU MAKE ANY PAYMENT TO THE UNIVERSITY.
Preferred Option: GlobalPay Portal - via international telegraphic transfer or credit card

Swinburne accepts credit card payments (Visa or MasterCard) and telegraphic transfers through Western Union Business Solutions.

Access the international student payment portal https://student.globalpay.wu.com/geo-buyer/sut

Five steps to making your payment via GlobalPay Portal

Step 1: Enter your student information (including your Student ID - indicated in your offer letter).

Step 2: Enter your payment amount in Australian dollars.

Step 3: Select payment method - credit/debit card or telegraphic transfer.
e  Telegraphic transfer - choose your country and currency*.
e  Credit/debit card - enter your card details, choose your local currency* and make payment.

Step 4: Enter the details of the person making the payment and print your bank transfer instructions.
Step 5: Complete your payment at your local bank branch or with online banking using the printed instructions.

*Due to international banking regulations, transactions in some currencies are not available.
If your currency does not appear as an option, please select an alternative currency such as USD$.

Option 2 - Bank cheque

I have enclosed a bank cheque made payable to Swinburne University of Technology to the value of A$

PAYMENT MUST BE MADE IN AUSTRALIAN DOLLARS. CHEQUES MUST BE PAYABLE AT AN AUSTRALIAN BANK.

Option 3 - Wire remittance

This method of payment takes longer to process and is not recommended if you require urgent visa documentation. Please ensure you clearly indicate
your family name, given name & Swinburne student ID number on your wire remittance receipt. You must attach a copy of your receipt to this form and
return it to Swinburne to enable us to identify your payment in our bank account.

Allbankcharges for this wire remittance will be your responsibility.

Bank Westpac Bank

Branch Glenferrie Road

BSB number 033050

Account number 316047

Account name SUTStudentFees

SWIFT code WPACAU2S

Bank address 655GlenferrieRoad,Hawthorn,Vic.3122
Refunds

If your student visa application is not successful, you will be granted a refund in accordance with the terms and conditions outlined on page 4. If your fees
are paid by a sponsor the refund will be paid to the sponsor.

Sponsorship

If your fees will be paid by a scholarship from an organisation other than Swinburne, you must complete the sponsorship registration form available at
www.swinburne.edu.au/study/international/offer and attach the letter of sponsorship/financial guarantee on official letterhead as evidence of your
scholarship entitlement/s.

Name ofSponsor/Scholarship:
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7. CONTACTDETAILS

Emergency Contact Details

Note: Providing emergency contact details is mandatory.
Your offer acceptance form cannot be processed until emergency contact details have been provided.

Please provide the name and address of the person you wish to be contacted in case of an emergency:

Family name/Surname: Givennames:

Number andstreet: Town/Suburb:

Country: Postcode:
Telephone:

Email address:

Relationshipto you: Language(s)spoken:

Your Australian Contact Details
If already known, please provide via My Details (you can access this here: https://s1.swin.edu.au/eStudent/login.aspx)
This information includes:
1 your residential address in Australia
= your Australian mobile number
= your personal email address.
If you are still organising your residence in Australia, you will need to advise Swinburne within seven (7) days of arriving in Australia.

Please ensure you keep you contact details up to date. It is a condition of your student visa that you must update this information within 7 days of
any change.

8. FOR STUDENTS UNDER 18 YEARS OF AGE

Information about your parent/legal guardian

Name:

Relationshiptostudent(e.g.mother):

Residentialaddress:

Mobile phone (ifany): Emailaddress(ifany):
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9. TERMS AND CONDITIONS

These terms and conditions are determined in accordance with the Education Services for
OverseasStudentsAct(theESOSAct)andthe National Codeof PracticeforRegistration
Authorities and Providers of Education and Training to Overseas Students (the National
Code).

DEFINITIONS

Agreed StartingDate:Thedayonwhichacourseisscheduledtostart,or alaterdayagreed
betweentheUniversityandthestudent.

Census Date: A date (set by the University) until which students may withdraw froma
course or unit without financial penalty (unless otherwise specified in this agreement).
Censusdatesare publishedin the University'sacademic calendar annually.

CommencingStudents:Studentswhoarestartinganewcourseat Swinburne(evenifthey
have studied at Swinburne previously).

ContinuingStudents:Studentswhoarecontinuingtheirenrolmentinacourseat
Swinburne.

ESOS Act: Education Services for Overseas Students Act 2000 (Commonwealth).

ESOSRegulations:EducationServicesforOverseasStudentsRegulations2001
(Commonwealth).

National Code: National Code of Practice for Registration Authorities and Providers of
Education and Training to Overseas Students 2007.

1. PAYMENT OF REFUNDS

1.1.  Refundsof pre-paidfeesforstudiesnotundertaken(lessdeductions providedforin this
agreement)willbemadeifstudentsapplyinwritingwithin12monthsofthe event
occasioningthe refund. Students mustuse the University'srefund application formand
attachanyrequired supportingdocuments.

1.2.  Intheeventthattheinformationprovidedinarefundapplicationisnotcompleteand
furtherinformation is required, the processingtimelinewillnot commenceuntilthe
completedinformationhasbeensubmitted.

1.3.  RefundscannotbepaiduntilSwinburneisin receiptof themoniesintoits accountas
clearedfunds.

1.4.  Anydebtsto Swinburnemustbe paidinfull or the outstandingamountswillbe
deductedfromthe refundwhichisdue.

1.5.  Refundswillbe madein Australiandollars.

1.6.  Swinburneacceptsno liability for any currency exchange movementbetweenthe
datethefeeswerereceivedandthedatearefundispaidoranybankcharges
relatingtotherefund.

1.7.  Wherearefundispayableduetodiscontinuationfromacourseorunit,therefund
applicationis notdeemedtobe completeuntilthe courseorunitdiscontinuationhas
beenprocessedand recorded onthe University's student managementsystem.

1.8.  Whereastudent'sfeesare paid by a sponsoringbody or scholarship agencyinvoiced by
Swinburne, any refund payablewillnormallybe madeto thatbody.

1.9.  Anadministration fee of $40 will applyif arefund hastobe re-issued onthe basis of
incorrectorincompleteinformationsuppliedbythestudent.

. Anadministrationfeeof $500willapplyif Swinburnewithdrawsanoffer,ora student
cannotproceedwiththeirstudiesduetovisarejection,onthebasisoffraud.

1.11. Whereastudenthasreceivedapackaged offerforacombinationofcourses,and does
notenrolinthesecondor subsequentcourse,$3,000 of the depositpaidforthe principal
courseshallberetained by the University. Thisincludes packaged offersin which one of
the coursesisdeliveredby an institution other than Swinburne.

. Ifyou included Overseas Student Health Cover (OSHC) in your deposit and
subsequently apply for a refund of your prepaid deposit, your OSHC will be
included in your refund if you have not arrived onshore to commence your
course. If you have arrived onshore, you will be provided with the details of our
OSHC Provider to seek a refund of your prepaid OSHC direct.

. Therefundprovisionsin thisagreementapplyto ELICOS studentswith the following
exceptions:
a.  anELICOSstudentwhohascommenced and wishes to withdraw mustgive at
leasttwoweekswrittennoticepriortothecommencementofthenext
teaching period

b.  anadministrative fee of $500 willapplyto any refundsprovidedforthe
remaining modules.
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1.14,

Atitssolediscretion, the Universitymaydecidetoremitfeesinexceptional

circumstanceswhere a studentwould not otherwisebe eligiblefor a refund under this
agreement.Exceptionalcircumstancesincludebutarenotlimitedto:

a. amajorillnessordisability affectingthe student

b.  thedeathofaclosefamilymember(parent,sibling, partneror child)

¢.  apolitical,civilor naturaleventinthe student'shome country thatpreventsthe
studentfrom continuingtheirstudyinAustralia.

1.15. CommencingStudents

Event

Refund payable

Time to pay
refund

Swinburnefailstostartacourse
atthelocationspecifiedinthis
agreement on the agreed
startingdate

Full refund of any pre-paid
fees (Instead of a refund,
Swinburne may elect to offer
the student an alternative
location or course)

14 days from the
agreed starting
date of the course

Swinburne withdraws an offer
prior to course commencement
on the basis of incorrect or
insufficient information

Full refund of any pre-paid
fees

4 weeks after
receiving a
complete written
refund application
from the student

Student does not meet
conditionsofofferandthe
University determines the
studenthasmadeagenuine
attempttomeettheconditions

Full refund of any pre-paid
fees

4 weeks after
receiving a
complete written
refund application
from the student

Student cannot commence a
course because their visa
application was refused

Full refund of any pre-paid
fees

4 weeks from the
agreed starting
date of the course

Studentgives4weeksor more
noticein writingbeforethe start
ofacourseofaninabilityto
undertakethecourse

Refund of any pre-paid fees
less 10% of the deposit
payable for the course

4 weeks after
receiving a
complete written
refund application
from the student

Student gives less than four
weeks notice in writing before
the start of a course of an
inability to undertake the course

Refund of any pre-paid fees
less 50% of the deposit
payable for the course

4 weeks after
receiving a
complete written
refund application
from the student

Student withdraws from their
course within the first four
teaching weeks

Refund of any pre-paid fees
less 50% of the deposit
payable for the course

4 weeks after
receiving a
complete written
refund application
from the student

Studentispermittedtodefer

commencement or take leave
beforeorwithinthefirstfour

teaching weeks

Notwithstanding anything
elseinthisagreement,any
pre-paidfeeswillberetained
asadeposit.Ifthestudent
commences or returns to
study after their allowed
periodofleave,thepre-paid
feeswillbeusedtopaytheir
feesintherelevantteaching
period. Ifthestudentdoesnot
commenceor returntostudy,
theymayapplyforarefundof
anypre-paidfees,less50%of
thedepositpayableforthe
course.

4 weeks after
receiving a
complete written
refund application
from the student
following their
allowed period of
leave or deferral

Student withdraws from their
course, takes leave or has their
enrolment cancelled, after the
first four teaching weeks

No refund




1.16. ContinuingStudents

Event Refund payable Time to pay
refund
Swinburneceasestoprovidea Full refund of any pre-paid 14 days from the

courseatthelocationspecified
inthisagreementafterithas
started, but before it is
completedbythestudent

fees

(Instead of a refund,
Swinburne may elect to offer
the student an alternative
location or course)

date the course
ceases to be
provided

Student has to withdraw from a
course because their visa
application was refused

Full refund of any pre-paid
fees

4 weeks from date
of withdrawal

Student's enrolmentis cancelled
fornon-paymentoffees,andthe
reasonthestudentdidnotpay
was because their visa
application wasrefused

Full refund of any pre-paid
fees

4 weeks from date
of enrolment
cancellation

If a student withdraws from their
course, takes leave or has their
enrolment cancelled, before the
census date for a teaching
period

Full refund of any pre-paid
fees

4 weeks after
receiving a
complete written
refund application
from the student

Student withdraws from their
course, takes leave or has their
enrolment cancelled, after the
census date for a teaching
period

No refund of any pre-paid
fees for that teaching period

1.17. Commencingand ContinuingStudents

Event

Refund payable

Time to pay
refund

Student withdraws from a unit
(but not the course) before
census date

Full refund for unit

4 weeks after
receiving a
complete written
refund application
from the student

Student withdraws from a unit
(but not the course) after census
date

No refund

StudentisgrantedAustralian
permanentresidency on or prior
tothe censusdateforateaching
period and provides evidence of
their enrolmentat Swinburne as
adomesticstudent

Refund of pre-paid fees
minus the fee applicable to
domestic students for the
same course and units

4 weeks after
receiving a
complete written
refund application
from the student

Student is granted Australian
permanent residency after the
census date for a teaching
period

No refund of any pre-paid
fees for that teaching period

Student's offer is withdrawn or
their enrolment is cancelled due
to misconduct including the
provision of fraudulent
documents

No refund

2. CHANGE OF INTAKE

Students who wish to change to a later intake must notify Swinburne in writing prior to
the course commencement date. A new offer may be issued in accordance with
Swinburne's regulations and policies on changing intakes, subject to course availability
and the student continuing to meet Swinburne’s applicable entry criteria. It is possible
that changing intakes may affect a student’s visa. Students should contact Australian
immigration authorities to ascertain any impact on their visa.
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. CHANGE OF RESIDENTSTATUS

Students granted Australian permanent resident status must advise the University. They will
not be able to continue their application or enrolment as an international student. They will
need to apply or enrol as a domestic student for which entry restrictions may apply. Please
note, this agreement only applies to international students.

4. REFUNDS WHERE A STUDENT RECEIVES A THIRD PARTY
SCHOLARSHIP

Notwithstanding anything else in this policy, where a student has paid fees directly to the
University and subsequently receives a scholarship from a third party, the student is not
eligible for a refund once they have enrolled. The student should claim any applicable
reimbursement of their tuition fee amounts directly from their sponsor. Any deposits paid
for future courses can be refunded to the student provided the student supplies the
University with a financial guarantee acceptable to the University which allows the
University to invoice the sponsor directly.

5. COURSE NOTDELIVERED

As provided for in the ESOS Act, in the event that Swinburne does not commence a course
on the agreed start date or is unable to deliver a course in full at the location specified in
this agreement, students will be offered a refund of any pre-paid fees calculated in
accordance with law. The refund will be paid within 14 days of the day on which the course
ceased being provided. Alternatively, students may be offered enrolment into a substitute
course or at another location. If they choose placement in a substitute course or location,
Swinburne will ask them to indicate their acceptance in writing.

Under the Tuition Protection Service (TPS) framework, the Australian Government assists
to ensure the placement and refund processes for students are quick and streamlined, in
the case that an education provider is unable to fully deliver a course of study.

6. SHARING OF PERSONAL INFORMATION

Personal information about students is collected as part of the application and enrolment
process and during their ongoing enrolment at Swinburne, in accordance with Swinburne’s
Privacy Guidelines, in order to meet Swinburne's obligations under the ESOS Act and the
National Code, to ensure student compliance with the conditions of their visas and their
obligations under Australian immigration laws generally. The authority to collect this
information is contained in the ESOS Act, the ESOS Regulations and the National Code.
Information collected about students can be provided, in certain circumstances, to the
Australian Government, regulatory agencies and the ESOS Tuition Protection Service. This
information includes personal and contact details, course enrolment details and changes,
and the circumstances of any suspected breach by the student of a student visa condition. In
other instances information collected can be disclosed without a student's consent where
authorised or required by law.

7. STUDENT'S OBLIGATION TO NOTIFY CHANGE OF ADDRESS

Students must advise Swinburne of any changes in their Australian and home country
addresses, phone numbers (including mobile phone number) and personal email address
within seven days of the change.

8. STUDENT’S OBLIGATION TO MAINTAIN VISA AND HEALTH
INSURANCE

Students must ensure that they maintain avalid visa and any health insurance required asa
condition oftheirvisa.Visaandhealthinsurancerenewalistheresponsibility of the
student.

9. CONSUMERPROTECTION

This written agreement, and the right to make complaints and seek appeals of decisions and
action under various processes, does not affect the rights of the student to take action under
the Australian Consumer Law if the Australian Consumer Law applies”.

10.COMPLAINTSANDAPPEALS

Internal process

Complaints and Feedback can be submitted through www.swinburne.edu.au/corporate/
feedback. Applications for Student Reviews and Appeals can be submitted through
www.swinburne.edu.au/corporate/reviews-and-appeals

External process

If you are unhappy with the outcome of the internal process, you may wish to complain to the
Victorian Ombudsman by completing the online complaint form www.ombudsman.vic.gov.au
or by calling (03) 9613 6222 or 1800 806 314 in regional areas.


http://www.swinburne.edu.au/corporate/
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http://www.ombudsman.vic.gov.au/
http://www.ombudsman.vic.gov.au/

ACKNOWLEDGEMENT AND DECLARATIONS

[ I acknowledge that | have read and understand the description of the course | am accepting on Swinburne’s website. | understand that restrictions apply to transferring to
another course or another institution and that | may not be able to do so.

[ I declare I have completed the online acceptance process at www.swinburne.edu.au/study/international/offer

[ I acknowledge that | have read the offer acceptance information.

[ I understand that the tuition fee does not include the cost of books, materials, field trips or living expenses, unless otherwise specified.

[ I understand that the tuition fees listed in my Letter of Offer are indicative only and that fees will be reviewed annually and are subject to change. | understand that the fees | pay

in future years will be those approved for the corresponding academic year, and may not be the same as the fees listed in my Letter of Offer. | understand that any tuition fee
increases will be applied to all applicable courses in my Letter of Offer.

[ I accept and acknowledge that if | subsequently vary my offer agreement after submitting my signed Offer Acceptance Form and before enrolling into the original course this
pertains to, that | am bound to the terms & conditions contained in the original agreement.

[ I understand that the offer made by the University assumes that information | have supplied is true and correct and that any false information provided may lead to the
termination of my enrolment at any time and that the University may inform others, including government agencies, of this information.

[ I authorise the University to disclose information relevant to my application and enrolment to the University's OSHC preferred provider and other third parties for the purposes
of arranging my OSHC, progressing my application and enrolment, and administering my course.

] I am not a permanent resident/citizen of Australia or a citizen of New Zealand.

" I confirm that | must arrive at the University before the commencement of classes.

" I acknowledge that my enrolment may be cancelled if the University is unable to confirm my arrival at campus or if | enrol part-time without permission.

[ | accept and acknowledge any recognition of prior learning indicated in my letter of offer. | further acknowledge that any credit is conditional upon the presentation by me of the

original or certified copies of academic transcripts and testamurs on which it was granted.
] I confirm that | will present original or certified copies of my academic transcripts, testamurs and other documents at enrolment.

[ I'understand that if | have any school-aged children or dependents accompanying me to Australia, they must attend school and | will be required to pay a full fee if they are
enrolled either in a government or non-government school.

[ I'understand that if | am accepted as a study abroad student and | decide to graduate with an award after this study abroad semester, | must pay the difference in fees between
an award program and the international study abroad program.

[ | agree to advise the University of any changes to my Australian and home country addresses, phone numbers (including mobile phone number) and personal email address
within 7 days of any change.

] I authorise the University to access the Australian immigration authorities’ Visa Entitlements Verification Online system, at any time, to obtain information on my visa status.
] I confirm that | must provide a personal email address on this acceptance form.

] I understand that | must attend my classes and other formal learning activities and that my enrolment may be cancelled if | do not do so.

" I'understand that Swinburne University of Technology collects, uses and destroys my information in accordance with the University’s Privacy statement, available at

www.swinburne.edu.au/privacy

" I declare that | am a genuine temporary entrant and genuine student and that | have read and understood conditions relating to these requirements.
(www.homeaffairs.gov.au/Trav/Stud/More/Genuine-Temporary-Entrant)

] I acknowledge that the tuition fees quoted in the offer letter are subject to change. If applicable, | agree to pay the resulting outstanding balance prior to enrolment.

" I am aware of the tuition and living costs of my stay in Australia and have the financial capacity to meet such costs for the duration of my course. | will make timely payments of
any fees or associated costs and | understand that if | do not pay my fees my enrolment may be cancelled.

] If I am undertaking an ELICOS course, | acknowledge that my course duration may change after | have sat a placement test.

Studentsignature: Date: DD/DD/DD

Where a student is under 18 years of age, this form must be signed by their parent or guardian also:

Parent/Guardiansignature: Date: DD / DD / DD

L] Have you answered ALL applicable questions?

L] Have you included the required deposit as set out in your letter of offer?
[ ] Have you included certified evidence of meeting the conditions specified in your offer (if applicable)? If you Hold a valid Australian visa:
[ ] Have you included a copy of your visa?

[] Sponsored students: Have you included the Sponsorship Registration Form? You must complete the “Candidates Declaration” section of the
form, providing consent for Swinburne to release academic results to your sponsor.

Note: There may be a delayinissuingyour COE if the information providedin thisformisincorrect,incomplete oryou have not provided the required
documentation.

SENDING YOUR ACCEPTANCE

Electronic submissions can be sent via email: Hard-copy submissions can be sent by post to:
international@swinburne.edu.au Swinburne University of Technology

Swinburne International
Telephone: +61 39214 8444 PO Box 218

Hawthorn VIC 3122

Australia

CRICOS Provider code: 00111D
January 2018
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