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Responding to student disclosures of sexual assault or harassment 
This document outlines the procedure for Swinburne staff members to follow after a disclosure of sexual assault or 

sexual harassment as well as support services available to victim/survivors. Students may disclose sexual offence 

incidents that are current, recent or historic. A summary of the guidelines is found below (full details from page 2). 

Step Action 

Establish safety • If you or another person are in immediate danger call Victoria Police 000. 

• If you’re on campus and feel unsafe, or see a potentially dangerous situation, call 

Swinburne Security 9214 3333, 

Listen Your role is to help the victim/survivor feel safe and believed. Listen without judgement and 

provide information about support and reporting services. The victim/survivor will decide 

how to proceed, including whether to make a formal report to the university or to police. 

• Safer Community safercommunity@swin.edu.au (non-emergency incidents) 

• Swinburne out-of-hours crisis line 1300 854 144 

• International students Swinburne 24-hour help line 9214 6741 

• Swinburne Health and Wellbeing (weekdays 8.30am-6pm) 9214 8483 

• Police (Sexual Offences and Child Abuse Investigation Team) 000 

If the disclosure is made by, or about, someone under the age of 18, you are required by law 

to report it. Gently advise the victim/survivor of this. 

Discuss options 

and facilitate 

access to services 

Help the victim/survivor regain control by listening and providing information about options, 

and allowing them time and space to decide what to do. Use these guidelines and the 

flowchart attached to provide information about the support and reporting services available. 

Ensure the viciim/survivor is aware of their options to report anonymously: 

• Safer Community online Incident Reporting Form 

• Sexual Assault Report Anonymously (SARA) 

Report the 

disclosure 

You are required to report all incidents to Safer Community via email to 

safercommunity@swin.edu.au or by using the online Incident Report Form. Disclosures about 

or by persons under 18 years of age cannot remain anonymous. The university may be 

obligated to take action, such as making a police information report, in order to protect the 

safety and wellbeing of the university community.  

Debrief Confidential debriefing through the Employee Assistance Program 1300 818 728 (24 hours). 

 

mailto:safercommunity@swin.edu.au
mailto:safercommunity@swin.edu.au
https://www.swinburne.edu.au/form/safer-community-online-reporting/
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Introduction 

Sexual assault occurs when a person is forced, coerced or tricked into sexual acts against their will or without their 

consent. The term can refer to a broad range of sexual behaviours that make a victim/survivor feel uncomfortable, 

frightened or threatened. Sexual assault is a crime and includes rape, sexual touching and child sexual abuse. 

Sexual harassment is when a person makes an unwelcome sexual advance, or an unwelcome request for sexual 

favours to another person, and/or engages in any other unwelcome conduct of a sexual nature in relation to another 

person, including through digital or online means, that is offensive, humiliating or intimidating. 

At Swinburne, incidents of sexual assault and sexual harassment may be reported through various avenues. Similarly, 

students can seek information and support from a variety of different services throughout the university, including 

Safer Community, Wellbeing at Swinburne, Residential Services, or any other services they feel comfortable 

disclosing to. 

Victim/survivor-centred approach 

When dealing with incidents of sexual assault and sexual harassment, Swinburne uses a victim/survivor-centred 

approach, which: 

- Focuses on the individual needs of the victim/survivor  

- Fosters informed decision making for the victim/survivor 

- Puts the victim/survivor in control of decision making 

- Avoids causing any further distress or trauma 

- Liaises with internal services and stakeholders to create a supportive environment for the victim/survivor 

- Links the victim/survivor in with all necessary external services 

- Respects the victim/survivor’s right to privacy and confidentiality 
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Procedure 

Establish safety 

(1) In the case of an emergency 

a. on campus, call Swinburne Security: 03 9214 3333 

b. off campus, call emergency services: 000 

Listen 

(2) Swinburne understands that there are some difficult decisions that need to be made by the victim/survivor 

after an incident. Upon receiving a disclosure of sexual assault or sexual harassment, it is important that the 

staff member ensures the victim/survivor feels safe and believed, and that they listen without being 

judgmental or questioning the person’s actions. We aim to provide a safe place where options can be 

explored. Depending on the wishes of the victim/survivor, the university can provide an efficient and 

coordinated response to ensure the best available service in order to provide support and mitigate any 

ongoing risk. 

Under 18 years of age 

(3) If a staff member receives a disclosure of an incident of sexual assault or sexual harassment involving a 

Swinburne student under the age of 18 years, they must report it to Safer Community as soon as possible, 

including the victim/ survivor’s personal details. Upon receiving the report, Safer Community will notify the 

police immediately. For more information about the university’s procedure for responding to disclosures of 

sexual assault or sexual harassment involving Swinburne students under the age of 18 years, and to view 

Swinburne’s Child Safety Statement of Commitment and Practice, visit 

www.swinburne.edu.au/about/strategy-initiatives/safety-equity/child-safety/.  

Please note: The below information refers only to the procedure for responding to disclosures of an incident 

of sexual assault or sexual harassment involving Swinburne students over the age of 18 years. 

Over 18 years of age 

Discuss options and facilitate access to services 

(4) Offer support and advice from external agencies and university services including: 

Urgent help – after hours and 24 hours 

a. Sexual Assault Crisis Line (SACL) (24 hours): 1800 806 292 

b. National Hotline for Domestic Violence and Sexual Assault (24 hours): 1800RESPECT (1800 737 732) 

c. Swinburne Out-of-Hours Crisis Line (5:00pm to 9:00am weekdays, 24 hours on weekends and public 

holidays): Phone 1300 854 144, text 0488 884 145  

d. Swinburne International Student 24 hour assistance line: 03 9214 6741 

http://www.swinburne.edu.au/about/strategy-initiatives/safety-equity/child-safety/
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Daytime help 

e. Eastern Centre Against Sexual Assault (ECASA): 03 9870 7330 
f. Swinburne’s Counselling and Psychological Services (Wellbeing at Swinburne): 03 9214 8483 
g. Eastern Domestic Violence Outreach Support (EDVOS): 03 9259 4200 

A broad list of available services can be found on the Safer Community webpage 
(www.swinburne.edu.au/safercommunity) and Swinburne intranet pages. 

Report the disclosure 

(5) If a staff member is aware of an incident of sexual assault or sexual harassment that involved a Swinburne 

student and occurred within a university related activity (including off-campus), they must report it to Safer 

Community as soon as practicable. The staff member may withhold the identity of the victim/survivor 

and/or the alleged perpetrator depending on the wishes of the victim/survivor. Incidents can be reported to 

Safer Community by either of the below two methods. 

a. online at www.swinburne.edu.au/incident-reporting-form 

b. by emailing safercommunity@swin.edu.au 

(6) The staff member should also inform the victim/survivor that they have the option to report anonymously 

through the Swinburne incident report form or via SARA (Sexual Assault Report Anonymously), an external 

website hosted by SECASA (South Eastern Centre Against Sexual Assault). A link to the SARA website can be 

accessed via the Safer Community web page at www.swinburne.edu.au/safercommunity.   

(7) Should the victim/survivor wish to make a formal report, they can do so: 

a. To the university via Safer Community (using the incident report form or by email to 

safercommunity@swin.edu.au).  

b. To Victoria Police direct at https://www.police.vic.gov.au/sexual-offences or by calling 000 

c. With support from Safer Community or Swinburne Student Life (independent student advocacy) 

9214 5445 

 
(8) Following a report of sexual assault or sexual harassment, it is Safer Community’s role to: 

a. Implement case management plans to support victim/survivor and mitigate ongoing risks to both 

the victim/survivor and other members of the university community including the alleged 

perpetrator 

b. Make internal referrals to appropriate university services including Wellbeing at Swinburne,  

Swinburne Student Life Advocacy Service, Security, AccessAbility and International Student Advisory 

and Support  

c. Make external referrals to appropriate services including Eastern Centre Against Sexual Assault 

(ECASA), Eastern Domestic Violence Outreach Service (EDVOS), hospital etc. 

https://www.swinburne.edu.au/current-students/student-services-support/health/counselling/
mailto:safercommunity@swin.edu.au
http://www.swinburne.edu.au/stuserv/incident-report-form.html
https://www.sara.org.au/
mailto:safercommunity@swin.edu.au
https://www.police.vic.gov.au/sexual-offences
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d. Assess the need for protective measures to be put in place to protect the safety and wellbeing of the 

victim/survivor. Implementation of these protective measures will involve liaising with relevant 

faculties and departments to coordinate plans. 

e. Provide recommendations for misconduct sanctions to inform Governance and Integrity’s Sexual 

Harassment and Sexual Assault Complaints, Student Misconduct, and Review and Appeal processes. 

f. Offer support in submitting a police report depending on the wishes of the victim/survivor 

g. Record incidents in order to maintain an accurate case history. Data is stored in a secure database in 

accordance with Swinburne’s privacy policy 

h. Maintain the confidentiality of the victim/survivor 

(9) If it is alleged that a staff member has perpetrated sexual assault or sexual harassment towards a student, 

Safer Community will notify People & Culture whom will then be responsible for carrying out investigations 

and related follow through as per the relevant Enterprise Agreement. 

 

Reporting incidents of sexual assault and sexual harassment to the police 

(1) A victim/survivor has the right to decide whether or not they will report an incident of sexual assault or 

sexual harassment to the police. 

(2) Safer Community can assist a student to make a police report, however cannot make a police report on 

behalf of the victim/survivor. 

(3) If the victim/survivor does not want to make a police report, but the alleged perpetrator is a Swinburne 

student, Safer Community will consider making an information report to the Police (withholding the 

victim/survivor’s identity) in accordance with advice from Governance and Integrity. Factors that will be 

considered are: 

a. the wishes of the victim/survivor 

b. information gathered about the alleged perpetrator, including behaviour concerning matters other 

than the current incident of sexual assault or sexual harassment 

c. the level of risk the alleged perpetrator poses to the university or general community, including the 

likelihood that they will re-offend 

(4) If Safer Community makes a police information report, this does not obligate the victim/survivor to pursue 

any official legal processes 

(5) If Safer Community intends to make a police information report, the victim/survivor will be notified and can 

elect to have their identity withheld 

(6) When the victim/survivor does not wish for Safer Community to take any action, other than to support the 

victim/survivor, Safer Community may still be obligated to take action, such as making a police information 

report in order to protect the safety and wellbeing of the university community 
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(7) In any instance that Safer Community decide to take action on an incident of sexual assault or sexual 

harassment, the victim/survivor will be consulted and all steps will be taken to avoid further trauma or 

distress. 

Debrief  

Debriefing for any staff member responding to a disclosure of sexual assault or harassment is 

available through the Employee Assistance Program 1300 818 728 (24 hours). 

Additional information 

(1) Incidents of sexual assault or sexual harassment reported by a staff member may occur in a range of 

different circumstances including: 

a. Recent incidents, or ones that occurred some time ago 

b. On campus: On the university campus grounds, public transport while travelling to or from 

university, Swinburne managed residences, at an off-campus event organised by or endorsed by the 

university, at university related employment, technology-based harassment where some or all of the 

perpetrators were students, teachers or other people associated with the university. 

c. Off campus: Within the broader community including a student's private residence. 

(2) Victim/survivors will not be obligated to be involved in the formal investigations of the incident 

(3) Victim/survivors may choose not to identify the perpetrator when making a report, however this will limit 

the level of intervention able to be provided. 

(4) Victim/survivors may choose to remain anonymous when making reports. In this case, the university will 

utilise the report for the purpose of building a case history. 


