CERTIFICATE IV
IN COMMUNITY SERVICES

CHC42015

DURATION:

12 months full-time

Hawthorn (March and August)

INTAKE:

Wantirna (August)

Gain the knowledge and skills
to work in the community
services sector in residential
and community settings.

You will learn how to provide a holistic
approach to client needs, including social,

emotional, psychological and practical
support.

The course includes a mix of delivery
methods, including face-to-face classes,
online and project work.

Study areas include:

- Aboriginal and Torres Strait Islander
cultural safety

+ Domestic and family violence
+ Alcohol and other drug work
+ Mental health

- Homelessness

+ Children and young people at risk

CAREER OPPORTUNITIES

You could go onto work in roles in
community services and welfare
organisations including as a community
services worker, case worker, family
support worker, outreach officer, welfare
worker, and family violence support
worker.

ENTRY REQUIREMENTS

Applicants must:

+ Have completed Year 12 or equivalent
+ Be 17 years old or above

+ Demonstrate competency in literacy
and numeracy

Non-school leavers without formal
qualifications are welcome to apply.

SWIN
BUR

SWINBURNE
UNIVERSITY OF
TECHNOLOGY

swinburne.edu.au/communityservices

HOW TO APPLY

Apply online or download and submit an
application form at swinburne.edu.au/apply

This course is part of the Victorian
Government's Free TAFE for Priority
Courses initiative. That means you could
have your tuition fees covered in 2020. Find
out more at swinburne.edu.au/freetafe

CONTACT US
& 1300275794

&9 study@swinburne.edu.au
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