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At the end of this compliance module, you’ll be able to answer 
the following questions:

• What is child safety and child abuse?
• What are the Child Safe Standards?
• Why is child safety important at Swinburne?
• What is Swinburne’s Statement of Commitment? 
• What is Swinburne’s Code of Conduct?
• What are the indicators of child harm and abuse?
• What are Swinburne's reporting and compliance obligations?
• When and how to make a report of child harm and abuse?
• What happens after a report of child harm and abuse? 
• How to respond to a disclosure of child harm and abuse? 
• What are Swinburne’s WWCC requirements? 
• How does Swinburne ensure a safe environment for children of all 

backgrounds and needs?

What staff will learn 
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Child safety includes matters related to protecting all children from 
child abuse, managing the risk of child abuse, providing support to a 
child at risk of child abuse, and responding to suspicions, incidents, 
disclosures or allegations of child abuse.

Child abuse includes: 
a) any act committed against a child involving:

• a sexual offence
• grooming

b) the infliction, on a child, of
• physical violence
• serious emotional or psychological harm

c) the serious neglect of a child

What is child safety and child abuse? 

Examples of child abuse

Presenter Notes
Presentation Notes
Examples of child abuseChild abuse can include things like:physical child abusechild sexual abusegroomingexperiencing family violenceemotional child abuseneglectsexual behaviour in children under 10 years.
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The Child Safe Standards are part of an evolving story of reform in Victoria to make sure that children and young people 
in organisations feel safe and are safe.
Recent enquiries have shown the harm that organisations and its people can cause to children when the right policies, 
practices and culture are not in place. 
This work has no end date. It is an ongoing story of maturing and improving our knowledge and practice to keep 
children safe. 

Timeline of the Child Safe Standards: 

Child Safe Standards history

2012 – 13

Betrayal of Trust 
Inquiry

2013 – 17 

Royal Commission 
into Institutional 

Responses to Child 
Abuse

2016 

Original Child Safe 
Standards 

implemented in 
Victoria

2019

Victoria agrees to 
adopt the National 
Principles for Child 
Safe Organisations

1 July 2021

Victoria adopts new 
Child Safe 

Standards aligned 
with National 

Principles

1 July 2022

New Child Safe 
Standards 
commence

What’s different in the New Child Safe Standards?

Presenter Notes
Presentation Notes
What’s different in the New Child Safe Standards?The Child Safe Standards build on the original Standards, with changes and new requirements for organisations to:involve families and communities in efforts to keep children and young people safe provide cultural safety for Aboriginal children and young peoplebetter manage the risk of child abuse in online environmentsensure governance, systems and processes to keep children and young people safe
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The Child Safe Standards recognise that all children are vulnerable
The Child Safe Standards require Swinburne to take steps to prevent 
child abuse and build a culture of child safety.
We cannot assume that child abuse does not and cannot happen 
within our Swinburne community.

Why are the Child Safe Standards so important?

Interactive Slide 

Child Safe Standards

How do they work?

What are the aims?

Presenter Notes
Presentation Notes
Whare are the aims?To promote the safety of childrenTo prevent child abuseTo ensure effective processes are in place to respond to and report all allegations of child abuseHow do they work?Drives changes in culture – embeds child safety in everyday thinking and practiceProvides a minimum standard of child safetyHighlights we all have a role in keeping children safe from abuse



6 of X

Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Children and young people are part of our community. Swinburne’s 
diverse activities in education, engagement and research involve 
children in many ways.

We have: 
• Tertiary students under 18 years of age 
• Secondary school programs - VCE and VET in Schools 
• Engagement programs with primary and secondary schools 
• Trade apprentices under 18 years of age
• The Young Mums program – students with infants 
• Research projects involving children and youth
• Childcare facilities and school holiday programs
• Public campuses – children and youth are welcome

Why is Child Safety important to Swinburne?

Who is a child?

Presenter Notes
Presentation Notes
Who is a child?The word child refers to children and young people up to 18 years.  
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Swinburne must comply with the 11 Child Safe Standards

Note

Standard 1

Indicators

What is it?

Standard 2

Indicators

What is it?

Standard 3

Indicators

What is it?

Standard 4

Indicators

What is it?

Standard 10

Indicators

What is it?

Standard 5

Indicators

What is it?

Standard 6

Indicators

What is it?

Standard 7

Indicators

What is it?

Standard 8

Indicators

What is it?

Standard 11

Indicators

What is it?

Standard 9

Indicators

What is it?

Interactive Slide 

Presenter Notes
Presentation Notes
Standard 1What is it? Establish a culturally safe environment in which the diverse and unique identities and experiences of Aboriginal children and young people are respected and valued.Indicators1.1 A child’s ability to express their culture and enjoy their cultural rights is encouraged and actively supported.1.2 Strategies are embedded within the organisation which equip all members to acknowledge and appreciate the strengths of Aboriginal culture and understand its importance to the wellbeing and safety of Aboriginal children and young people.1.3 Measures are adopted by the organisation to ensure racism within the organisation is identified, confronted, and not tolerated. Any instances of racism are addressed with appropriate consequences.1.4 The organisation actively supports and facilitates participation and inclusion within it by Aboriginal children, young people, and their families.1.5 All of the organisation’s policies, procedures, systems and processes together create a culturally safe and inclusive environment and meet the needs of Aboriginal children, young people and their families.Standard 2What is it? Ensure that child safety and wellbeing are embedded in school leadership, governance and culture.Indicators�2.1 The organisation makes a public commitment to child safety.2.2 A child safe culture is championed and modelled at all levels of the organisation from the top down and bottom up.2.3 Governance arrangements facilitate implementation of the Child Safety and Wellbeing Policy at all levels.2.4 A Code of Conduct provides guidelines for staff and volunteers on expected behavioural standards and responsibilities.2.5 Risk management strategies focus on preventing, identifying and mitigating risks to children and young people.2.6 Staff and volunteers understand their obligations on information sharing and record keeping.Standard 3What is it? Children and young people are empowered about their rights, participate in decisions affecting them and are taken seriously.Indicators3.1 Children and young people are informed about all their rights, including to safety, information, and participation.3.2 The importance of friendships is recognised and support from peers is encouraged, to help children and young people feel safe and be less isolated.3.3 Where relevant to the setting or context, children and young people are offered access to sexual abuse prevention programs and to relevant related information in an age-appropriate way.3.4 Staff and volunteers are attuned to signs of harm and facilitate child-friendly ways for children and young people to express their views, participate in decision-making and raise their concerns.3.5 Organisations have strategies in place to develop a culture that facilitates participation and is responsive to the input of children and young people.3.6 Organisations provide opportunities for children and young people to participate and are responsive to their contributions, thereby strengthening confidence and engagement.�Standard 4What is it? Families and communities are informed and involved in promoting child safety and wellbeing.Indicators4.1 Families participate in decisions affecting their child.  4.2 The organisation engages and openly communicates with families and the community about its child safe approach and relevant information is accessible.  4.3 Families and communities have a say in the development and review of the organisation’s policies and practices.  4.4 Families, carers and the community are informed about the organisation’s operations and governance. Standard 5What is it? Equity is upheld and diverse needs are respected in policy and practice.Indicators5.1 The organisation, including staff and volunteers, understands children and young people’s diverse circumstances, and provides support and responds to those who are vulnerable. 5.2 Children and young people have access to information, support and complaints processes in ways that are culturally safe, accessible and easy to understand. 5.3 The organisation pays particular attention to the needs of children and young people with disability, children and young people from culturally and linguistically diverse backgrounds, those who are unable to live at home, and lesbian, gay, bisexual, transgender and intersex children and young people.  5.4 The organisation pays particular attention to the needs of Aboriginal children and young people and provides/promotes a culturally safe environment for them.  Standard 6What is it? People working with children and young people are suitable and supported to reflect child safety and wellbeing values in practice.Indicators6.1 Recruitment, including advertising, referee checks and staff and volunteer pre-employment screening, emphasise child safety and wellbeing. 6.2 Relevant staff and volunteers have current working with children checks or equivalent background checks. 6.3 All staff and volunteers receive an appropriate induction and are aware of their responsibilities to children and young people, including record keeping, information sharing and reporting obligations. 6.4 Ongoing supervision and people management is focused on child safety and wellbeing. Standard 7What is it? Ensure that processes for complaints and concerns are child focused.Indicators7.1 The organisation has an accessible, child-focused complaint handling policy which clearly outlines the roles and responsibilities of leadership, staff and volunteers, approaches to dealing with different types of complaints, breaches of relevant policies or the Code of Conduct and obligations to act and report. 7.2 Effective complaint handling processes are understood by children and young people, families, staff and volunteers, and are culturally safe. 7.3 Complaints are taken seriously and responded to promptly and thoroughly. 7.4 The organisation has policies and procedures in place that address reporting of complaints and concerns to relevant authorities, whether or not the law requires reporting, and co-operates with law enforcement. 7.5 Reporting, privacy and employment law obligations are met.Standard 8What is it? Staff and volunteers are equipped with the knowledge, skills and awareness to keep children and young people safe through ongoing education and training.Indicators8.1 Staff and volunteers are trained and supported to effectively implement the organisation’s Child Safety and Wellbeing Policy. 8.2 Staff and volunteers receive training and information to recognise indicators of child harm including harm caused by other children and young people. 8.3 Staff and volunteers receive training and information to respond effectively to issues of child safety and wellbeing and support colleagues who disclose harm.8.4 Staff and volunteers receive training and information on how to build culturally safe environments for children and young people. Standard 9What is it? Physical and online environments promote safety and wellbeing while minimising the opportunity for children and young people to be harmed.Indicators9.1 Staff and volunteers identify and mitigate risks in the online and physical environments without compromising a child’s right to privacy, access to information, social connections and learning opportunities.9.2 The online environment is used in accordance with the organisation’s Code of Conduct and Child Safety and Wellbeing Policy and practices.9.3 Risk management plans consider risks posed by organisational setting, activities and the physical environment.9.4 Organisations that contract facilities and services from third parties have procurement policies that ensure the safety of children and young people.Standard 10What is it? Implementation of the Child Safe Standards is regularly reviewed and improved.Indicators10.1 The organisation regularly reviews, evaluates and improves child safe practices. 10.2 Complaints, concerns and safety incidents are analysed to identify causes and systemic failures to inform continuous improvement.  10.3 The organisation reports on the findings of relevant reviews to staff and volunteers, community and families and children and young people. Standard 11What is it? Policies and procedures that document how organisations are safe for children, young people and students.Indicators11.1 Policies and procedures address all Child Safe Standards. 11.2 Policies and procedures are documented and easy to understand.  11.3 Best practice models and stakeholder consultation informs the development of policies and procedures. 11.4 Leaders champion and model compliance with policies and procedures.  11.5 Staff and volunteers understand and implement policies and proceduresNoteAll 11 standards apply to Swinburne’s activities, including teaching; research; marketing; community engagement; child care; third-party arrangements. Each standard focuses on a key feature that contributes to a child safe organisation and is supported by a range of compliance requirements.
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• Greater risk of child abuse
• Unsafe university culture
• Non compliance identified during university review
• Victorian Registration and Qualifications Authority action 
• Commission for Children and Young People investigations 
• Breach of duty of care or organisational duty of care
• Failure to report and failure to stop offences
• Legal action such as negligence claims
• Loss of reputation for keeping children safe

What are some possible consequences of not complying with 
the Child Safe Standards? 

Note

Presenter Notes
Presentation Notes
NoteThe Victorian Registration and Qualifications Authority (VRQA) is the regulatory authority responsible for training organisation compliance with the minimum standards for registration of training organisations. 
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Swinburne’s child safety policies and procedures

Overarching child safety documents

Child Safety Statement of Commitment Responding to Child Safety Concerns 
Framework

Child Safety Code of Conduct Child Safety Reporting Process Flow

Connected policies and procedures for child safety

People, Culture 
and Integrity 

Policy

Complaints 
Management 

Guidelines

Health, Safety & 
Wellbeing 

Inclusion and 
Diversity 

Framework
Recruitment Contractors and 

visitors

Student General 
Misconduct 
Regulations 

2012

Social media 
guidelines

IT acceptable 
use guidelines

Where can I find this information?

Presenter Notes
Presentation Notes
Where can I find this information?Key child safety policies and procedures are available on Swinburne’s public facing webpage.You can find additional information and resources on the Swinburne intranet for staff, and the Safer Community wiki page for staff. 
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Swinburne has zero tolerance for child abuse and all forms of harm to children and 
young people. 

Concerns or allegations are treated very seriously and acted upon.

Under Swinburne’s People, Culture and Integrity Policy harm to children and young 
people is an unacceptable behaviour.

OUR RESPONSIBILITY
It is a shared and collective responsibility of all employees and workers, including 
volunteers and contractors, to facilitate a safe environment for children.

As a staff member, you are responsible for ensuring that any contractors, visitors 
and volunteers in your remit understand Swinburne’s child safety policies and 
procedures. 

Swinburne’s statement of commitment to child safety

Important

Presenter Notes
Presentation Notes
Important:Never assume that someone else will report a concern. Never overlook poor conduct of a campus community member or visitor, because you don’t feel you can do anything about it.  

https://www.swinburne.edu.au/about/leadership-governance/policies-regulations/policies/people-culture-integrity/unacceptable-behaviour/
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Swinburne’s Child Safety Code of Conduct provides adults with a clear 
guide on the behaviour that is expected of them in our school 
environments, and:
• lists acceptable and unacceptable behaviours
• identifies professional boundaries and ethical behaviour
• applies to all university-related activities, including offsite trips, 

using digital technology and social media
• is publicly available

Who has to follow it?
Staff, students, volunteers, contractors, and any other member of our 
Swinburne community. 

Child Safety Code of Conduct
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Unacceptable behaviours

• Ignoring or disregarding concerns or allegations of child abuse or harm
• Developing a special relationship with a student that could be seen as 

favouritism or amount to ‘grooming’ behaviour
• Discriminating on the basis of age, gender, race, culture, vulnerability or 

sexuality
• Displaying behaviour or engaging with children and young people in 

ways that are not justified by the educational or professional context
• Using prejudice or oppressive behaviour with children
• Inappropriate discussion in the presence of a child
• Exchanging personal contact details or unauthorised contact with 

children
• Initiating unnecessary physical contact with children
• Ignoring poor behaviour or unacceptable conduct of colleagues or other 

adults

Code of Conduct with children and young people  

Presenter Notes
Presentation Notes
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Acceptable behaviours

• Promoting the physical and cultural safety, participation and 
empowerment of vulnerable cohorts

• Encouraging children to talk about their views or concerns and treat 
everyone with respect

• Awareness that children cannot always be easily identified when 
integrated into a tertiary environment, both on campus and online

• Being welcoming and inclusive of all children, their families and 
carers, and treating everyone with respect 

• Modelling appropriate adult behaviour
• Working with children in a transparent way – other adults should 

always know about any work you are doing with children
• If child abuse is suspected, ensuring as quickly as possible that the 

child is safe and protected. 

Code of Conduct with children and young people 

Presenter Notes
Presentation Notes
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Have a brainstorm of what you believe would be unacceptable and 
acceptable behaviours when interacting with children. Familiarise 
yourself with some examples listed below.

Code of conduct examples

What are some 
unacceptable behaviours? 

What are some 
acceptable behaviours?

Answer Answer

Presenter Notes
Presentation Notes
What are some unacceptable behaviours?AnswerMaking unrelated comments about an underaged students cultural background, religious practices, age, gender etc. Allowing a young person to add you on Facebook/social mediaOffering to drive a young person home after class Choosing to not report a colleague's display of affection towards an underaged student to maintain good workplace relationsAllowing a young person to stay at your home due to them being homelessHugging a young person who has just expressed a breakup with their partner Spending additional time and showing preferential treatment with a child and their families who are engaged in a research projectChatting about sexually explicit or violent topics in front of students  What are some acceptable behaviours?AnswerBelieving and validating and child's disclosure of their experiences Taking the time to learn about diverse cultural values and needsEnsuring your behaviour reflects the code of conduct in all interactionsCommunicating relevant support and report pathways to children and their families Never overlooking concerns or allegations of child safetyTaking additional time to ensure your research involving children adheres to the university's ethical requirementsRaising observations of breaches to this Code of Conduct with a supervisor and report observations to Safer Community as soon as possible
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Swinburne has a legislative and moral duty to take reasonable measures to prevent 
and respond to the abuse of a child by a person associated with Swinburne while 
the person is under the care, supervision, or authority of the University. 
To achieve this, the University has in place a structured process for reporting and 
acting on concerns or allegations of child abuse and harm. 

What are the reporting requirements? 

At Swinburne, all staff, students, contractors, visitors, and volunteers are bound 
by the reporting obligations outlined in the Child Safety Statement of 
Commitment and Practice, which requires them to:  
• Contact Emergency Services and/or Swinburne Security if there is a belief 

that a child or young person is in immediate harm or danger. 
• Report any concern or allegation child abuse and harm, and breaches to the 

Code of Conduct to Safer Community. 

Legal obligations
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Individuals and the university must also comply with the following legislative 
reporting requirements where relevant: 

Failure to disclose

Reporting child sexual abuse is a community-wide responsibility. Under the 
failure to disclose offence, all adults in Victoria who have a reasonable belief that 
an adult has committed a sexual offence against a child under 16 have an 
obligation to report that information to the police.

Failure to protect

The failure to protect offence stipulates that:
• where there is a substantial risk that a child under the age of 16 under the 

care, supervision or authority of the University will become a victim of a 
sexual offence committed by an adult associated with the University

• any person of authority in the University will commit an offence if they know 
of the risk of abuse and have the power or responsibility to reduce or 
remove the risk, but negligently fail to do so. 

Legislative reporting requirements 

https://www.justice.vic.gov.au/safer-communities/protecting-children-and-families/failure-to-disclose-offence
https://www.justice.vic.gov.au/safer-communities/protecting-children-and-families/failure-to-protect-a-new-criminal-offence-to
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Mandatory Reporter
Any person who is a mandatory reporter under the Children, Youth and 
Families Act 2005 (Vic) must comply with their duties to report a reasonable 
belief of child physical or sexual abuse to child protection authorities. 
Examples of mandatory reporters include doctors, nurses, registered 
teachers, school principals, youth justice workers, psychologists, and religious 
and spiritual leaders.

Reportable Conduct Scheme
The reportable conduct scheme ensures organisations respond to allegations of 
misconduct of their workers and volunteers when involving a person under 18. 

Swinburne must report any alleged reportable conduct of its employees, 
contractors and volunteers to the Commission for Children and Young People. 
There are tight reporting timeframes (must first report within 3 days) so any 
concerns must be swiftly identified and reported to Safer Community who will 
escalate to the Vice Chancellor’s Delegate for actioning.     

Further legislative reporting requirements 

What is reportable conduct?

Presenter Notes
Presentation Notes
What is reportable conduct?There are five types of ‘reportable conduct’ listed in the Child Wellbeing and Safety Act 2005 (Vic): sexual offences (against, with or in the presence of, a child) sexual misconduct (against, with or in the presence of, a child) physical violence (against, with or in the presence of, a child) behaviour that causes significant emotional or psychological harm significant neglect.

https://www.legislation.vic.gov.au/in-force/acts/children-youth-and-families-act-2005/132
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Physical abuse refers to injury that may take the form of bruises, cuts, burns or 
fractures. It could be intentionally causing injury, threatening to cause injury, or 
inadvertently causing injury because of a physical punishment or aggression.

Examples of physical abuse may include beating, shaking, or burning, assault 
with implements and female genital mutilation.

Physical abuse

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Unexplained injuries Bruises Burns Cuts and grazes Bald patches where hair has been pulled outWhat are some behavioural indicators?Answer:Fear of specific peopleUnexplained absences Aggressive behaviour Wearing clothes unsuitable for weather conditions to hide injuriesReluctance to go homeNo reaction or little emotion displayed when being hurt or threatened
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Emotional and psychological abuse is often hidden and underestimated. It can 
occur when a person engages in inappropriate behaviours, such as rejecting, 
ignoring, humiliating, isolating, threatening, or verbally abusing a child, or 
allowing others to do so. Emotional abuse may occur with or without other 
forms of abuse.

Emotional and psychological abuse

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Speech disorders such as language delay, stuttering, or selectively being mute (only speaking with certain people or in certain situations)Delays in emotional, mental, or physical development.What are some behavioural indicators?Answer:Low self-esteem Overly compliant and passive Extremely demanding, aggressive, and attention seeking behaviourUnexplained mood swings, depression, self-harm, or suicidal thoughtsFear of failurePoor social and interpersonal skills
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Child sexual abuse is the involvement of a child in sexual activity that they do not 
fully comprehend, are unable to give informed consent to, or they are not 
developmentally prepared for.
Child sexual abuse can include a wide range of sexual activity including: 
• Fondling the child’s genitals
• Oral sex
• Vaginal or anal penetration
• Exposure of the child to pornography

Child sexual abuse does not always include physical sexual contact and can also 
include non-contact offences, such as:
• Talking to a child in a sexually explicit way
• Sending sexual messages or emails to a child
• Exposing a sexual body part to a child

Sexual abuse

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer
Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Injury to areas of the body such as breasts, buttocks, genital, or rectal area Pregnancy, especially in very young adolescentsAnxiety-related illnesses (for example anorexia or bulimia)What are some behavioural indicators?Answer:Disclosure of sexual abusePersistent and age-inappropriate sexual activityFear of home, specific places, or adultsSudden decline in academic performance
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Child sexual exploitation is a form of sexual abuse where a child is involved in 
sexually exploitative relationships and activities where the person exploiting the 
child has some form of power over them.

This could be by age, gender, strength, economic means, or any other 
resource. It often involves situations and relationships where young people 
receive something (food, accommodation, drugs, alcohol, cigarettes, affection, 
gifts, money) in return for participating in sexual activities.

Child sexual exploitation can occur in person or online, and sometimes the child 
may not realise they are a victim.

Sexual exploitation

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Injury to areas of the body such as breasts, buttocks, genital, or rectal area Pregnancy, especially in very young adolescentsAnxiety-related illnesses (for example anorexia or bulimia)What are some behavioural indicators?Answer:Disclosure of sexual abusePersistent and age-inappropriate sexual activityFear of home, specific places, or adultsSudden decline in academic performancePoor self-care or personal hygiene Sleeping difficulties �
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Grooming is when a person engages in predatory conduct to prepare a child or 
young person for sexual activity at a later time. Grooming can include 
communicating or attempting to befriend or establish a relationship or other 
emotional connection with the child or their parent or carer.

Grooming includes online grooming which occurs when an adult uses electronic 
communication (including social media) in a predatory fashion to try to lower a 
child’s inhibitions or heighten their curiosity regarding sex, to eventually meet 
them in person for sexual activity. This can include online chats, sexting, and 
other interactions.

Grooming

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Injury to areas of the body such as breasts, buttocks, genital, or rectal areaPregnancy, especially in very young adolescentsAnxietyDepression What are some behavioural indicators?Answer:Developing an unusually close connection with an older personPossessing jewellery, clothing or expensive items given by the ‘friend’Being dishonest about where they’ve been and who they’ve been with
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Family violence is any threatening, coercive, dominating or abusive behaviour 
that occurs between people in a family, domestic or intimate relationship, or 
former intimate relationship, that causes the person experiencing the behaviour 
to feel fear. 

A child can be exposed to violence either by directly experiencing family violence 
(being the target) or witnessing family violence being inflicted upon somebody 
else.

Experiences of family violence create significant risks to a child’s social, 
emotional, psychological, and physical health and wellbeing. The longer a child 
experiences family violence, the greater the impact can be. 

Family violence

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Bruises, cuts, or welts Speech disorders Delays in physical development What are some behavioural indicators?Answer:Violent or aggressive behaviour and languageDepression, anxiety, or suicidal thoughtsAppearing nervous and withdrawnEscalation in risk-taking behaviours
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Neglect occurs when a caregiver fails to meet a child’s basic needs, 
such as providing adequate food, drink, shelter, clothing, supervision, 
hygiene, and medical attention to the extent that the health or 
physical development of the child is significantly impaired or placed at 
serious risk.

Neglect

What are some 
physical indicators? 

What are some 
behavioural indicators?

Answer Answer

Interactive Slide 

Presenter Notes
Presentation Notes
What are some physical indicators?Answer:Appearing consistently dirty and unwashedBeing consistently inappropriately dressed for weather conditionsBeing consistently hungry and tiredHaving unattended health problems What are some behavioural indicators?Answer:Staying on-campus outside teaching hoursMisusing alcohol and drugsAcademic problems
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Racial, cultural, and religious abuse includes contempt, ridicule, hatred or 
negativity towards a child because of their race, culture, or religion. 

It may be overt, such as direct racial vilification or discrimination, or covert, such 
as demonstrating a lack of cultural respect (attitude and values) and awareness 
(knowledge and understanding) or failing to provide positive images about 
another culture.

Racial, cultural and religious abuse

What are some 
indicators? 

Answer

Interactive Slide 
What is cultural safety?

Presenter Notes
Presentation Notes
What are some indicators?Answer:Appearing withdrawn Low self-esteem Anxiety Academic problems Unexplained absencesWhat is cultural safety?Cultural safety is “an environment that is safe for people: where there is no assault, challenge or denial of their identity, of who they are and what they need. It is about shared respect, shared meaning, shared knowledge and experience, of learning, living and working together with dignity and truly listening.” 4 (Williams, R. 2008).Swinburne employees can complete an external Indigenous Australian Cultural Competency Training delivered by the Koori Heritage Trust. Enrol via ELMO. 
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Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

All incidents, disclosures, suspicions, reasonable beliefs of abuse, harm 
(or threat of) or misconduct involving a child or young person must be 
reported to the university as soon as practical. 

NEVER ignore or disregard any suspected or disclosed harm.

Things to remember: 

Incidents or concerns DO NOT need:
• to be witnessed by the reporter to be raised with the university. 
• to constitute an emergency or pose an immediate threat to be 

reported. 
• to come via formal complaint processes to be responded to by the 

university. 
• proof to make a report. A concern, suspicion or reasonable belief is 

enough to make a report. 

What and when to report? 

What is a reasonable belief?

Presenter Notes
Presentation Notes
What is a reasonable belief?Reasonable belief is a belief based on reasonable grounds that child abuse or harm to a child / young person has occurred. A reasonable belief or a ‘belief on reasonable grounds’ is not the same as having proof but is more than mere rumour or speculation. You must act by reporting to Safer Community as soon as you witness an incident, receive a disclosure, or form a ‘reasonable belief’ that a child/young person has, or is at risk of being abused. You do not need proof and a concern, or a suspicion is enough to make a report. 
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Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Action 1: Responding to an emergency 

If there is no risk of immediate harm go to ACTION 2. 

If a child or young person affiliated with the university is in immediate 
danger, a report must be made to:  

• Emergency Services on 000 and/or Campus Security (03) 9214 
3333

Action 2: Reporting to Safer Community
Once immediate health and safety concerns are addressed, a report 
must be made to Safer Community (Online reporting form or via 
safercommunity@swin.edu.au).

How to make a report? 

https://www.swinburne.edu.au/life-at-swinburne/locations/your-safety-at-swinburne/report-an-incident
mailto:safercommunity@swin.edu.au
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Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Safer Community will facilitate and support a report to the Police and/or Child 
Protection authorities. 

Investigation and risk management

If the source of suspected abuse is from within the university: 

• The university will investigate and escalate as warranted including to the 
Behavioural Risk Assessment and Management (BRAM) Committee.

• Individuals who are the subject of an allegation which Swinburne is investigating 
will be afforded procedural fairness. 

• Pending the assessment and management of a child safety matter, the university 
may suspend an alleged staff of concern with pay, remove alleged student 
perpetrators and/or victims from class, or establish any other temporary 
arrangements, without judgement.

• Where an allegation of child abuse or harm is substantiated, the university will 
initiate disciplinary and misconduct proceedings towards the alleged staff or 
student of concern to mitigate further risks. 

What happens after a report?

What is the BRAM Committee?

Presenter Notes
Presentation Notes
What is the BRAM Committee?The Behavioural Risk Assessment and Management (BRAM) Committee is an advisory body comprised of subject matter experts to provide guidance on the management of high risk and/or complex behavioural risk concerns. 
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Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Working with authorities 

• All staff members involved in the reporting of a concern are to cooperate 
with Police, Child Protection, or other authorities for outcomes of 
external investigations. Staff members will be supported by Safer 
Community in this process. 

• Safer Community and the Vice Chancellor’s delegate will liaise with the 
Vice Chancellor to ensure any reporting to the Commission for Children 
and Young people is completed according to the Reportable Conduct 
Scheme.

Providing ongoing support 

• Swinburne will provide age and culturally appropriate support for 
children/young people within the Swinburne community impacted by 
abuse or harm.

• The support provided/facilitated will vary dependent upon the case. It 
may be direct intervention, advice, advocacy for special consideration or 
referral to internal or external processes and services.

What happens after a report?
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Child Safe Standards 

Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

• Give the child or young person your full attention.
• Maintain a calm appearance.
• Reassure the child or young person it is right to tell.
• Accept the child or young person will disclose only what is 

comfortable and recognise the bravery/strength of the child for 
talking about something that is difficult.

• Let the child or young person take their time and use their own 
words.

• Don't make promises you can't keep.
• Assess their current level of safety. Take immediate action if they 

are injured or at risk of significant harm/danger. 
• Tell the child or young person what you plan to do next. This 

includes your obligations to report the concerns to Safer 
Community for follow-up and escalate to Emergency services or 
Security to address immediate risk. 

• Do not confront the perpetrator.

Responding to a disclosure of child abuse or harm

How to tell a child your reporting obligations?

Presenter Notes
Presentation Notes
How to tell a child your reporting obligations?Be honest and upfront, but compassionate. You could say: “I understand you are worried about the next steps. However, as you are under the age of 18, the university has a legal responsibility to ensure you are safe. I am required to let our Safer Community team aware of your experience, and they will be able to provide you specialist advice and support in this area.” You could also say: “As I am extremely worried for your safety, I will be contacting Triple 000 so they can ensure you are okay. As part of my responsibilities, I will also be letting Swinburne’s Safer Community team aware so they can provide you specialist advice and support ongoing.” 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Some children and young people are recognised as being more vulnerable to abuse than others, based 
on various factors including age, gender, ethnicity, disability, and prior abuse or neglect. 

It is important to proactively provide cultural safety, and safety for those with additional needs. 

Protecting vulnerable children and young people

How do we promote 
safety of children 
and youth with a 

disability?

How do we promote 
the cultural safety of 
Indigenous youth? 

AnswerAnswer

Interactive Slide 

How do we promote 
cultural safety of 

youth from culturally 
and/or linguistically 

diverse backgrounds?

Answer

How do we promote 
safety of children at a 
whole-of-university 

level?

Answer

Presenter Notes
Presentation Notes
How we promote safety of children and youth with a disabilityChildren living with a disability can be vulnerable due to reasons such as communication difficulties, personal care requirements, and social isolation.Swinburne has a zero tolerance of discrimination, and seeks to create an accessible environment, which is welcoming and free from bullying.  AccessAbility Services at Swinburne works with students living with a disability including our youth and children. How we promote the cultural safety of Indigenous youth Every Indigenous child needs to feel that their sense of self and their identity is valued by the people that surround them.Swinburne creates an environment that is respectful of Indigenous culture through symbols, images, communication, and by learning about and sharing Indigenous culture.Swinburne has an Indigenous Student Services team. How we promote cultural safety of youth from culturally and/or linguistically diverse backgroundsOur community includes people from many backgrounds, countries and languages, including refugees, migrants, asylum seekers. These families have experienced varied journeys – some have experienced trauma; others have lost their family network of support.  Swinburne has a zero tolerance to discrimination, and fosters an inclusive and welcoming environment for all.Swinburne has international student advisers for under-18 internationals students, recognising the needs of students from culturally and linguistically diverse backgrounds.How do we promote safety of children at a whole-of-university level?The Safer Community team implement various student-facing education and awareness initiatives that aim to prevent harmful behaviours against members of the university community, including children.Sexual assault and sexual harassment prevention and response initiatives are delivered as part of the university’s commitment to the Universities Australia’s Respect.Now.Always. (RNA) initiative. These are delivered to all students including those under the age of 18 years.Family violence prevention and awareness initiatives implemented by the team address the safety needs of children within a family violence situation.
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Swinburne has committed to maintaining a child-safe environment by ensuring all 
employees have a current and valid Working With Children Check. 

This includes staff who are existing, new, prospective, agency and volunteers.

Even if staff are not student-facing, Swinburne is a public institution with open 
campuses and facilities. All staff contribute to the safety of the Swinburne 
community.

Managers of staff and volunteers who work directly with under-18s also need to 
adopt management practices around supervision of conduct, and educating their 
team about child safety responsibilities and reporting mechanisms.   

Even students who undertake child-related work placements as part of their course 
are required to have a WWCC.

Working With Children Checks (WWCC)
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Which of these groups require a valid working with children check within a university environment?

Requirement to hold a working with children check

Newly Commencing 
or Current Staff

Students on 
Placement

AnswerAnswer

Interactive Slide 

Visitors on campus 
grounds

Volunteers

AnswerAnswer

University students 
under 18 years of age

Administration and 
Office Staff

AnswerAnswer

Tradesmen and  
Building Contractors

Answer

Presenter Notes
Presentation Notes
Newly Commencing or Current StaffANSWER: Yes. All new and current staff must hold a valid WWCC at all times and register Swinburne as their employer as part of the WWCC process so that it can be recorded with people & Culture. Students on PlacementANSWER: Students who are on placements that interact directly with children will need a WWCC. For example, teaching placements, clinical placements, child care placements. Visitors on campus groundsANSWER: This depends on the frequency and purpose of their visits. If a visitor is regularly coming to Swinburne for a purpose (such as guest speaking to students, or a visitor to the Multi-Faith Facility where there may be under-18s) they should have a WWCC. If a visitor is ad-hoc or once off and the purpose of their visit is not to interact with students, they likely do not need a WWCC. If you are engaging a visitor for a Swinburne-related purpose, you need to be mindful of child safety, and control any risks you foresee.VolunteersANSWER: Yes. There is a free WWCC that volunteers must obtain. When a department engages volunteers, the department needs to record the WWCCs of their volunteers, and ask their volunteers to list Swinburne as one of their volunteer ‘workplaces’. This includes student volunteers.Swinburne students under 18 years of ageANSWER: No. People under 18 cannot apply for a WWCC.Administration and Office StaffANSWER: Yes. Even staff who are not student-facing staff require a valid WWCC.Tradesmen and Building ContractorsANSWER: Yes. Contractors who are required to undertake the Contractors OHS Induction will be asked to provide a WWCC at that stage.
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Suzie is a 17-year-old student, who overheard an explicit conversation between two university staff members. She 
raised the inappropriate language and content with one of her teachers and became emotional as she recounted the 
event.

Suzie’s teacher provided comfort by placing a hand on her shoulder and told her that the conversation was not meant 
for her and that there was nothing wrong with two staff members speaking to each other. The teacher gave Suzie a 
personal phone number and mentioned that she could call anytime.

Was the advice and comfort provided by the teacher appropriate?

Case study 1

YES NO

AnswerAnswer

Interactive Slide 

Presenter Notes
Presentation Notes
YesAnswerINCORRECT. The teacher should have avoided physical contact with Suzie and directed her to a support avenue (such as Swinburne’s Safer Community team).NoAnswerCORRECT.  The staff members should be mindful and respectful of their surrounding environments and the teacher should have provided Suzie with more opportunity to raise her concerns and view point. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

A 17-year-old student, Jonathan, studying at Swinburne reports to you that they have felt physically 
threatened by another teacher engaging in a role play scenario of a confronting nature i.e. a violent 
client. Although Jonathan was aware of the nature of the assessment, he disclosed a previous incident of 
family violence and believed it to be a real threat as  he thought they were about to be hurt by the 
teacher.

Case study 2

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

Presenter Notes
Presentation Notes
What are the indicators of harm? Answer: A disclosure of a previous incident of family violence, feeling threatened and unsafe.What is the type of harm?Answer: Emotional or psychological harmWhat should you do next?Answer: Acknowledge and validate Jonathan’s experience and feelings.Advise Jonathan of your reporting obligations and next steps. Provide information regarding internal and external support services. Submit a report to Safer Community as soon as practical. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

You receive an email from an over-18 Swinburne student, Emily, who has alleged that a staff member has 
been using language and educational examples of a sexually inappropriate nature in the classroom, 
which has been made several students feel uncomfortable and unsafe. Emily advises that one of the 
students in the classroom who has felt uncomfortable, Amelia, is only 17 years old. 

Case study 3 

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

Presenter Notes
Presentation Notes
What are the indicators of harm? Answer: Exposure and witnessing inappropriate sexual content and language, sexual abuse and misconduct.What is the type of harm?Answer: Sexual abuse or sexual exploitation, emotional and psychological harmWhat should you do next?Answer: Acknowledge, believe and validate the Emily’s experiences and feelings.Check-in with Amelia regarding what was disclosed by Emily. Advise Amelia of your reporting obligations and next steps. Provide information to both Amelia and Emily regarding internal and external support services (including Safer Community).Submit a report to Safer Community as soon as practical. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

One of your under-18 students, Ethan, arrives to class with a black eye and is covered in bruises. You ask 
them in private whether they are okay and require any medical support. Ethan discloses that they were 
involved in a physical altercation with Jackson, an older student in the class, however they do not want to 
make a report or take this situation any further. 

Case study 4

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

Presenter Notes
Presentation Notes
What are the indicators of harm? Answer: The student has presented with signs of physical harm i.e. black eye and bruises, disclosure of a physical altercation with someone over the age of 18.  What is the type of harm?Answer: Physical abuse/violenceWhat should you do next?Answer: If the event just occurred, contact Swinburne Security 03 9214 3333 for assistance. Check-in with Ethan to ensure that they feel safe and if they require any immediate medical support for their injuries. Explain your reporting obligations to Ethan and next steps.Provide information around internal and external support services.  Submit a report to Safer Community as soon as possible. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

You receive an email from a student, Sophia, requesting an extension. Sophia has disclosed that they 
have recently been involved in a family violence incident. In this email, Sophia mentions that their father 
has recently been physically abusive towards their 10-year old brother, Andrew. This has caused them 
considerable distress and has raised concerns for their and Andrew’s safety and wellbeing.

Case study 5

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

Presenter Notes
Presentation Notes
What are the indicators of harm? Answer: Disclosure of physical abuse, student presenting with distress, concerns for family member safety, physical and emotional harm, dropping off from course/extensions What is the type of harm?Answer: Physical abuse, emotional and psychological harmWhat should you do next?Answer: Listen to, believe and validate the Sophia’s experience and feelings.Advise Sophia of your reporting obligations and next steps. Although the concerns are for someone external to the university, they still involve a child and you are required to inform the university of the disclosure.Provide information regarding internal and external support services (including Safer Community).Submit a report to Safer Community as soon as practical. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

A 17 year old student, Amy, has recently displayed a pattern of not attending class, despite being highly 
engaged with studies previously. You decide to check in with Amy via email and she discloses to you a 
male student has been making unwanted sexual comments to her and placed his hand on her inner 
thigh during class a few weeks ago, causing her to feel uncomfortable and unsafe. Amy does not want 
wish to make a formal report at this stage. 

Case study 6

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

Presenter Notes
Presentation Notes
What are the indicators of harm? Answer: Pattern of not attending class, changes in behaviour, disclosure of sexual abuse, feeling uncomfortable and unsafeWhat is the type of harm?Answer: Sexual abuse or sexual exploitation, emotional and psychological harmWhat should you do next?Answer: Acknowledge, believe and validate Amy’s experience and feelings.Advise Amy of your reporting obligations and next steps.  Provide information regarding internal and external support services (including Safer Community).Identify alternative methods for Amy to continue engaging with her learning if she does not feel comfortable attending class. Submit a report to Safer Community as soon as practical. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Jake, a 16-year-old student, is sitting in their first class of the semester and you and another teacher use an icebreaker 
activity to get the students comfortable with knowing their peers. You and your colleague ask everyone to go around 
the class and describe which culture they identify with. Jake proudly says that they are Aboriginal, to which your 
colleague comments that Jake does not look Aboriginal. Jake appears withdrawn and disengaged for the remainder of 
the class. 

Was there anything wrong with the teachers comments? 

Case study 7

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

YES NO

AnswerAnswer

Presenter Notes
Presentation Notes
Was there anything wrong with the other teacher’s comments? Yes: CORRECT. The teacher questioning Jake's identity is inappropriate and offensive and does not create a culturally safe environment. No: INCORRECT. The teacher should not have made the comment that Jake does not look Aboriginal. The teacher questioning Jake's identity is discriminatory and offensive and does not create a culturally safe environment in which the diverse and unique identities and experiences of Aboriginal children and young people are respected and valued.What are the indicators of harm? Answer: Appearing withdrawn, disengaged from class, change in behaviour What is the type of harm?Answer: Racial, cultural, and religious abuse What should you do next?Answer: Check in with Jake and validate their experience. Explain that the University works hard to create a safe and respectful environment. Explain your reporting obligations  and next steps. Provide information around internal and external supports. If you feel safe to do so, speak to your colleague around their comments. Highlight that their comments were inappropriate and have had an impact on Jake. Suggest that they read up on inclusive language practices. Submit a report to Safer Community for follow-up. 
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

You and a colleague have been teaching a class together and have the class for a semester. It is currently half-way 
through the semester and you have been teaching the current students for several weeks. 

You notice that over the course of several weeks your colleague has been paying particular attention to a student 
named Damon, who is under the age of 18. Your colleague spends a disproportionate amount of time assisting Damon 
with his work, and when you colleague has finished assisting Damon, they always lightly pat Damon on the shoulder. 
Your colleague has also verbally stated to the classroom that Damon is their favourite student. More recently, you have 
seen your colleague walk Damon to the train station after class. You have also overheard a conversation between 
Damon and your colleague, where Damon was thanking them for a new pair of shoes your colleague had bought for 
them. 

In this scenario, would you hold concerns for Damon's safety and wellbeing?

Case study 8 

What are the 
indicators of harm?

Answer

Interactive Slide 

What is the type of 
harm?

Answer

What should you do 
next?

Answer

YES NO

AnswerAnswer

Presenter Notes
Presentation Notes
In this scenario, would you hold concerns for Damon's safety and wellbeing?YES: CORRECT - Given what you have seen an overheard in this scenario, there is a likelihood that Damon is at risk of being groomed. NO: INCORRECT - Given what you have seen an overheard in this scenario, there is a likelihood that Damon is at risk of being groomed. This is because the behaviours by your colleague in this scenario indicate that they may be attempting to befriend or establish a relationship or other emotional connection with the child for the purposes of sexual activity at a later time. While several behaviours displayed by your colleague in this scenario cross professional boundaries, they may not be concerning in isolation. However, when viewed cumulatively, it is reasonable to form the belief that Damon is at risk of being groomed. What are the indicators of harm? Answer: Developing an unusually close connection, favouritism, displays of non-sexual physical affection, gift giving What is the type of harm?Answer: Grooming What should you do next?Answer: Document and keep a record of your observations in a secure file.Submit a report to Safer Community as soon as possible. Continue to monitor for any concerning behaviours displayed by your colleague towards Damon
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

The Child Wellbeing and Safety Act 2005 creates the standards and is 
designed to drive cultural change and embed a focus on children’s 
rights and wellbeing.

The Commission for Children and Young People (CCYP) are an 
independent statutory body that promote improvement in policies and 
practices affecting the safety and wellbeing of Victorian children and 
young people.

The Reportable Conduct Scheme requires organisations to respond to 
allegations of child abuse and enables independent oversight as well 
as facilitating information sharing between organisations, their 
regulators, police and relevant state departments. 

Who governs Child Safety?

http://www.austlii.edu.au/cgi-bin/viewdb/au/legis/vic/consol_act/cwasa2005218/
https://ccyp.vic.gov.au/
https://ccyp.vic.gov.au/reportable-conduct-scheme/
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Note

Fact

Scenario 1

Scenario 2

Example

Tip

Important 

Internal
• Child Safety webpage - on Swinburne’s public facing website.
• Safer Community webpage – on Swinburne’s public facing website
• Child Safety intranet [awaiting creation]– for staff only 
• Safer Community wiki – for staff only 

External
• Child Safe Standards information sheet – on the Commission for 

Children and Young People website
• Child Safe Standards information sheet – easy read (PDF)
• Posters about the Child Safe Standards – on the Commission for 

Children and Young People website
• Resources for Child Safe Standards – on the Providers website

Important links 

https://www.swinburne.edu.au/about/strategy-initiatives/child-safety
https://www.swinburne.edu.au/life-at-swinburne/locations/your-safety-at-swinburne/report-an-incident
https://wiki.swinburne.edu.au/display/saco/Safer+Community
https://ccyp.vic.gov.au/resources/child-safe-standards/#TOC-3
https://www.dffh.vic.gov.au/child-safe-standards-information-sheet-easy-read
https://ccyp.vic.gov.au/resources/child-safe-standards/#TOC-18
https://providers.dffh.vic.gov.au/resources-child-safe-standards
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