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Dat a is t he new oil and w hen
ref ined can p rovide h ig h value t o
organ isat ions. Business in t ellig ence
is now a k ey focus for organ isat ions
as t hey concen t rat e t heir ef for t s on
analyt ics, dat a insig h t s and
d iscovery, report ing and
g overnance. Org an isat ions are
t ransform ing indust r ies based on
t he pow er of dat a and business
analyt ics – e.g . Am azon , Uber,

W e underst and t hat business
analyt ics, dat a m anag em en t and
dat a secu r it y are in -dem and
capab ilit ies and w ill con t inue t o
d r ive innovat ion across alm ost all
indust r ies, t hat ’s w hy w e offer
business analyt ics at Sw inbu rne.



W HY STUDY BUSINESS ANALYTICS?

• GROW ING AND INNOVATING JOB MARKET – Global and  Local

• NEW  TECHNOLOGIES DRIVE  NEW  SKILLS – IoT, AI, AR, VR, Robot ics, Block chain , Cloud , 

Mob ile …

• HIGHER SALARIES – Short ag e of  k ey sk il ls across t echnolog ies

• EXPANDING CAREER PATHW AYS – opport un it ies t o m ove upw ards and  sidew ays

• REW ARDING AND EXCITING CAREER – A g lobally t ransferab le sk il l set

Accord ing  t o t he Econom ist  2019:

“ Da t a  and  t echnolog y w ill con t inue t o be t he m a in  d r iver 
of  em p loym en t  in  t he fu t u re ”

Business analyt ics - help ing  org an isat ion s t o m ak e sense of  t heir  p roliferat ing  

dat a - is g row ing  by leaps and  bounds



The world’s most 
valuable marketplace

The world’s most popular 
media company

The world’s largest 
accommodation provider

The world’s largest 
taxi service

US$250 Billion
Owns no inventory

US$350 Billion
Owns no content

US$30 Billion
Owns no real estate

US$52-68bn 
Owns no vehicle

DATA DRIVEN BUSINESS MODELS



BUSINESS ANALYTICS VS DATA SCIENCE?
• BUSINESS ANALYTICS - Focus on  peop le, t he use of  dat a/ in form at ion , 

bu ild ing  dynam ic capab ilit y  of  t he f irm , bet t er eng ag em en t s w it h  

t he cust om ers/clien t s/part ners, t he use of  innovat ive t echnolog y, 

et c..

• BUSINESS ANALYTICS PROFESSIONALS - b lend  t echnolog y, dat a

m anag em en t , business analysis and  m anag em en t  sk il ls

• DATA SCIENCE - focuses on  t he p rog ram m ing  and  alg or it hm s beh ind  

analyt ical t ools

• DATA SCIENCE PROFESSIONALS - desig n  and  st ruct u re dat aset s or 

desig n  m ach ine learn ing  alg or it hm s



JOB OUTLOOK – AUSTRALIA 
• Grad uat e Busin ess An alyst  Posit ion  $70k to $100k package includ ing  super

• Sn r Dat a An alyst   $160,000 - $190,000 + super + bonus

• Busin ess An alyt ics Sp ecialist  $150,000 - $190,000 + super + bonus

• Busin ess In t ell ig en ce Sp ecialist  $250,000 + super + bonus

• Sn r Dat a Arch it ect  $$$$

• Sn r En t erp r ise Arch it ect  $$$$

Dem and  for business ana lysis sk il ls is expect ed  t o 
be very st rong  over t he next  5 yea rs. 



BUSINESS ANALYTICS ROLES
VARIOUS COORDINATION, MANAGERIAL & CONSULTING RESPONSIBILITITES 

Business Analyt ics

Dat a Secur it y 

Dat a GovernanceDat a Arch it ect

Dat a Manag em en t Consu lt ing



BUSINESS 
ANALYTICS AND 

COVID-19



THE DIGITAL W ORKFORCE

• Overn ig h t  w e sw it ched  t o t elecom m ut ing  

• W ork ing  rem ot ely d r ives new  challeng es for businesses

• Dat a Delivery

• Dat a m anag em en t

• Dat a securit y

• Dat a g overnance

• Dat a analyt ics

• Business in t ell ig ence



RECONFIGURING CUSTOMER CHANNELS

• Face-t o-face in t eract ion  w as not  possib le

• Business m odels t ransform ed  in t o on line m odels

• Dem and  on  supp ly chains sp ik ed  

• Dem and  for connect iv it y increased  exponen t ially

• Un iversit ies t ransit ioned  very qu ick ly t o a d ig it al operat ing  

m odel and  t h is w ill have a last ing  im pact  on  p roduct iv it y 

and  ef f iciency 



E-COMMERCE GROW TH

Sou rce: ccin sig h t .org

“ On line orders up  
80% in  Nort h  

Am erica since 
January”

“ Lock dow ns con t inu ing  
t o p roduce g row t h  for  

Pu re E-Com m erce 
b rands in  Eu rope”



W HY STUDY AT SW INBURNE 

• INNOVATIVE CONTENT (DATA-ORIENTED AND TECHNOLOGY)

• INDUSTY-ENGAGED (SAP, Tab leau , et c.) 

• EMPLOYMENT PATHW AYS (INTERNSHIPS AND PLACEMENTS)

• PERSONALISED TEACHING AND LEARNING (SMALL CLASSES) 

• FLEXIBLE STUDY (BLENDED AND ONLINE) 



SW INBURNE FBL RESULTS
81.4% UG TEACHING QUALITY – HIGHEST IN MELBOURNE
SOURCE: GUG 2019: QILT STUDENT EXPERIENCE SURVEY 2016 AND 2017 

82.2% 5-STAR RATING FOR EDUCATIONAL EXPERIENCE – HIGHEST IN VICTORIA
SOURCE: GUG 2019: QILT STUDENT EXPERIENCE SURVEY 2016 AND 2017 

76.3% UG FULL TIME EMPLOYMENT– HIGHEST IN MELBOURNE 
SOURCE: GUG 2019: QILT GRADUATE DESTINATION

$60K UG GRADUATE SALARY– HIGHEST IN MELBOURNE (6.9% ABOVE THE 
NATIONAL AVERAGE) 
SOURCE: GUG 2019: QILT GRADUATE OUTCOMES SURVEY 2016-2018



OUR BUSINESS ANALYTICS OFFERINGS

UNDERGRADUATE

BBIS

POSTGRADUATE
Mast er of  Business 

In form at ion  Syst em s

Pre-Experience

++
MBIS

16 units

Graduate 
Diploma
8 units

Graduate 
Certificate

MBIS
4 units

Experience

Business Analysis and  
Analyt ics Specialisat ion

Business analysis, dat a 
analyt ics and  dat a 

m anag em en t  m ajors

Bachelor of  Business 
In form at ion  Syst em s



St ud en t  Learn ing  Exper ience
Learn ing  at  Sw inburne is a com b inat ion  of : 

• Face to face lectures and  tu torials

• Videos, d iscussions, read ings

• Case stud ies

• Real w orld  p roject s

• Assessm ent : 
• UG- Exam ina t ions, Test s, Assig nm en t s, Port fo lios
• PG- Assig nm en t s, Port fo lios



In t ernat ion al st ud y  oppor t un it ies



Sk il ls t o  und erst and  and  creat e opport un it ies

https://www.youtube.com/watch?v=D3NZ45e9llI


INDUSTRY ENGAGAEMENT AND PARTNERS



THANK YOU
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