
C
arpooling is w

hen tw
o or m

ore people share 
a ride to a com

m
on or nearby destination such

as w
ork. You can carpool every day or only

w
hen it is convenient.

C
arpooling can save you a great deal of m

oney on vehicle
operating costs as w

ell as parking. S
tudies have show

n 
that carpooling can reduce stress, im

prove em
ployee

punctuality, and increase social interaction. You can also
help the environm

ent and the com
m

unity through reduced
congestion, low

er accident rates, and less pollution.

The opportunity to register for carpooling m
ay be offered 

to you at your w
orkplace. This brochure w

ill assist you w
ith

any frequently asked questions you m
ay have. S

om
e tips 

on carpooling are also included.

C
arpooling – frequently 

asked questions 

H
ow

 m
uch can I save by carpooling? 

O
n average, a person

can save approxim
ately $6.00 per day

by carpooling. Extended to a w
orking year of 48 w

eeks, that
can deliver savings of up to $1,440 per year, or $2,880 per
carp

ool p
air. These savings are b

ased
 on R

A
C

V
’s 2004

vehicle-op
erating costs for a m

ed
ium

-sized
 vehicle and

 
d

on’t includ
e p

arking costs, w
hich can also b

e shared
 

w
ith your carp

ooling group
.

I don’t have a car. C
an I still carpool? 

Yes, you can be a passenger and contribute to the driving
expenses. W

hen you register on the carpooling system
,

sim
ply specify your carpooling preference as ‘passenger’.

W
hat details do I need to provide in the

registration process? 

You w
ill need to provide the follow

ing details 
in the registration process:

•
first and last nam

e
•

hom
e suburb and postcode

•
contact phone num

ber
•

carpooling preference (driver, passenger, or either)
•

sm
oking preference (sm

oker, non-sm
oker, or either)

•
hom

e/pickup M
elw

ay reference
•

other com
m

ents (that is, w
ork hours, days you don’t

w
ork if applicable, etc.) 

H
ow

 am
 I m

atched up w
ith other people in 

a carpool?

You are m
atched up w

ith people w
ho live a certain distance

from
 your hom

e. A
ll you need to do is register on the car-

pooling database and a representative w
ill then provide you

w
ith a list of people you can carpool w

ith. Your nam
e, phone

num
ber, hom

e suburb and other com
m

ents are provided to
the potential m

atches w
ithin your organisation. It is up to you

to arrange to carpool w
ith the people provided on this list. 

If I register, does this m
ean 

I have to carpool every day?

N
ot at all. R

egistering sim
ply gives you the 

opportunity to carpool if you w
ish. S

om
e people 

choose to carpool just once or tw
ice a w

eek, or even only 
on an occasional basis, w

hile others choose to carpool every
day. It’s w

orth registering even if you don’t w
ant to carpool

now
, but m

ay do so in the future. 

W
hat happens if I have to leave w

ork early 
or stay back late? 

Your em
ployer m

ay offer a G
uaranteed R

ide H
om

e program
.

A
lternatively, take public transport, or a taxi – you’ll still m

ake
financial savings in the long term

. 

D
oes it cost anything to register for carpooling?

N
o, registering for carpooling is free. H

ow
ever, you should

agree on how
 you w

ill share the vehicle-operating costs and
any parking costs am

ong your carpooling group. If the driver
is rotated equally, no m

oney needs to change hands.

W
ho is liable if there is an accident? 

The Transport A
ccident C

om
m

ission (TA
C

) is a no-fault
schem

e that covers you w
hether you are a passenger or

driver. This m
eans that as long you are abiding by the law

, 
no one is at fault.

W
ill carpooling have any affect on m

y
insurance? 

A
s long as your cost-sharing does not produce a profit 

for the vehicle ow
ner or driver, your insurance w

on’t be
affected. H

ow
ever, it m

ust be kept in m
ind that som

e 
insurance com

panies have a ‘N
am

ed D
river P

olicy’ that 
m

ay not cover other people driving your vehicle. 
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