
USING SURVEY METHODS TO AUGMENT QUALITATIVE STUDIES 
 
Abstract 
We will talk about how longitudinal and/or deep qualitative studies might use 
quantitative methods to augment understanding of the phenomenon being explored. 
  
To illustrate this issue, Dr. Reich will use an example of a study done in Mutual Life, 
where the phenomena of interest was the movement, over a decade, of more than 60 
IT people from IT to line positions. The researchers wanted to understand how this 
was accomplished at Mutual since this was very rare, and what the result of these 
moves was to the organization. The researchers used interviews, artifacts, and 
surveys to study this phenomenon. The research papers published from this study 
are attached. One paper is still unpublished. 
  
The MISQ paper uses the survey results to build theory about "how", the JSIS paper 
uses existing theory to explain "so what", and the CIO Canada paper was written for 
practitioners. 
  
The study methodology is outlined in the MISQ paper pages 341-342. Please have a 
look at these 2 pages if you have time before the seminar. 
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