ONLINE COMMUNITIES

Abstract

The development of online communities has increased rapidly with the widespread
adoption of the Web. Communities have been formed in a number of ways and by
very diverse groups of people in social, commercial and non-profit contexts.

This seminar explores some of the research into this area of social networking and
examines the diversity of existing communities, using case examples from tourism,
health and online marketplaces. We will discuss the way the case study communities
have evolved, identify the needs of stakeholders and examine the potential benefits
for online community stakeholders. Finally, areas for further research are presented.
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