Swinburne University of Technology

Quality Policy Statement

Quality at Swinburne University of Technology

Swinburne University of Technology is committed to
defining standards and pursuing continuous improvement:

in learning, teaching and research by

m developing our professional and vocational orientation

m supporting innovation in learning, teaching and research

m maintaining academic excellence and rigour in assessment and accreditation

m providing an environment that enables students to reach their academic
potential, to make worthwhile contributions to their communities, and to
have solid foundations from which to pursue employment or further study

as an organisation by

m aligning units with University strategic directions and goals

m benchmarking with other universities where appropriate

m understanding what clients value, and using client feedback to improve
operations and services

m building and managing systems and processes for data and knowledge
management to enhance efficiency and effectiveness

m ensuring our activities are environmentally sustainable

m developing University leaders, ensuring that they support, encourage,
value and reward staff and students

and by

m building relationships that reflect our commitment to social responsibility
nationally, regionally and globally.
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